[image: image1.png]MEDIAGRIF

INTERACTIVE TECHNOLOGIES






Job Description

	Title: 
	Product Manager

	Division:
	End user driven Division

	Department: 
	Polygon

	Reports to: 
	VP Operations

	Job Classification: 

(Support, Professional, Management)
	Professional

	Location:
	Longueuil

	Last Update:
	April, 2010


	Position Overview

Please describe the purpose/fundamentals of the position

	· Define the product roadmap in collaboration with the other departments (IT, Marketing and Operations)
· Define feature requirements through formal documentation (business case, high-level requirements or detailed business requirements) for a range of projects and communicate product details to internal teams. 
· Lead, develop and support the integration of 3rd party applications/products to platform

· Conduct market research with customers and competitive analysis

· Stay abreast of industry news and analyze community reactions to new features.
· Regularly assess product performance by conducting client focus groups, discussing with internal teams and reviewing web analytics data. 

· Support all product marketing, marketing communications and sales activities related to assigned products

· Act as liaison between IT and business functions 




	Main Responsibilities/Activities

Please specify the key responsibilities (5-7 bullet points) that characterize the position (ex: Establish, Process, Support, Coordinate, Assist, Supervise, Manage, Organize, Ensure, Operate, Input, Update, Perform, Prepare, Design, Develop, Monitor, Research, Provide, Identify, Participate etc…)

	· Define and maintain the Product roadmap and strategy 
· Ensure stakeholder satisfaction towards managed products

· Transform client needs into new products or improvements

· Gather, analyze and document trends about potential disruptive features and or success stories

· Assess competitive/industry challenges and propose corrective measures as needed

· Derive conclusions from usage analysis of existing features and proposed improvements.

· Coordinate the execution of the different projects

· Prioritize and review work to be done by the technical group

· Investigate and document new revenue streams from existing or new products

· Manage product launch and roll out strategy




	Education and Professional Designation

Please indicate the Education Level, Diploma and/or Professional Designation required for the position

	· Bachelor in Marketing, E-Commerce, Computer Science or MIS equivalent degree



	Experience

Please indicate the number of years of relevant experience as well as any specific industry experience required for the position

	· Solid experience in product management

· 5 years of experience in a web related position

· Experience with B2B, B2C or C2C website development
· Experience in the jewelry industry considered an asset



	Skills and Competencies

Please indicate the skills and competencies required for the position (8-10 bullet points) – examples include: 1) Must have excellent phone and e-mail etiquette, delivering high standards of customer service 2) Proficiency in Microsoft Office (Word, Excel, PowerPoint and Outlook 3) Individual must be motivated and enthusiastic and able to work independently as well as in a team environment 4) Excellent written and verbal communication skills 5) Strong organizational skills 6) Demonstrated people management skills 7) Ability to work efficiently, multi-task and maintain professionalism in high-pressure environments 8)Bilingual (oral and written) would be an asset

	· Highly motivated self-starter, passionate about the web

· Understanding of the business and the web as the product development platform

· Ability to work in a results-oriented, high pressure, fast paced and evolving environment 

· Excellent analysis and time-management skills

· Leadership, autonomy, energetic and change agent

· Detailed oriented

· Proficiency in Microsoft Office (Word, excel, PowerPoint)

· Good communication skills and operates well in a team environemnt

· English is required for this position (oral and written)

· IT background or programming skills are considered an asset 
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